Job Announcement - HVAC Service Supervisor

Since 1980, DynaTen (a Comfort Systems USA Company) has been successfully providing Commercial
Service and Construction Solutions to the greater North Texas market. We partner with our customers
and understand that technical expertise and flawless execution is what they expect and what DynaTen
consistently delivers. That is why customers continue to rely on DynaTen to be their chosen provider for
HVAC and Plumbing Service solutions. DynaTen continues to grow and so does our need for top level
talent. We offer tremendous long-term career opportunities, excellent benefits, and a work
environment designed to help you succeed and grow!

Job Opportunity

DynaTen is seeking a HVAC Service Supervisor to join our team! This is a critical position that will be
highly visible in our operation. You will help execute our organizations strategic goals, manage key
customer relationships and mentor direct reports in their day-to-day responsibilities. Additionally, this
is a position that offers professional leadership development and long-term career growth in to service
operations leadership and beyond.

Responsibilities
Is a leader of our safety culture and models best safety practices for our team members.

Ensures that Technician development is consistent and continuous across the team.
Supports HVAC field technicians by providing guidance and leadership on an ongoing basis.
e Represents the company by serving as a direct customer contact.

Identifies, analyzes, estimates, and proposes repairs and services to assist customers.
Involved in determining manpower needs and the effective use of all department resources.
Participates in hiring, training, directing, and mentoring of team members.

e (Carries out supervisory responsibilities in accordance with the organization’s policies and processes.

Requirements
e Successfully operated in a HVAC Service Technician role for at least five (5) years.

e Proven technical capabilities delivered with customer service in mind.
e Strong verbal and written communication skills.

e Commitment to integrity and quality.

Positive attitude and self-motivated.

Able to pass a pre-employment drug screen and background check.

APPLY HERE - https://forms.office.com/r/4pMVNhLjs2

EEO Statement — DynaTen is an equal opportunity employer that is committed to diversifying its
workforce. DynaTen, Inc does not to discriminate against any applicant for employment, or any
employee because of age, color, sex, disability, national origin, race, religion, or veteran status.

The statements contained in this document are intended to describe the general nature and level of
work being performed by a colleague assigned to this description. They are not intended to constitute a
comprehensive list of functions, duties, or local variances. Management retains the discretion to add or
to change the duties of the position at any time.


https://forms.office.com/r/4pMVNhLjs2

This job description in no way states or implies that these are the only duties to be performed by the
employee(s) of this position. Employees will be required to follow any other job-related instructions and
to perform any other job-related duties requested by any person authorized to give instructions or
assignments. All duties and responsibilities are essential functions and requirements and are subject to
possible modification to reasonably accommodate individuals with disabilities. To perform this job
successfully, the employee(s) will possess the skills, aptitudes, and abilities to perform each duty
proficiently. Some requirements may exclude individuals who pose a direct threat or significant risk to
the health or safety of themselves or others. The requirements listed in this document are the minimum
levels of knowledge, skills, or abilities. This document does not create an employment contract, implied
or otherwise, other than an at will relationship.



